
TECHNICAL ASSISTANCE- ENHANCING COMMUNITY MANAGEMENT, PRODUCTION,
 AND PREPAREDNESS THROUGH ORGANIZED WORKERS FOR ENVIRONMENTAL, 
EDUCATIONAL, AND ECONOMIC RESILIENCE- BELIZE

DRAFT TERMS OF REFERENCE
COMMUNITY OUTREACH OFFICERS 

1. BACKGROUND

1.1 Belize is highly vulnerable to hydrometeorological hazards and climate change due to its geographic location, dependence on climate-sensitive economic sectors, and the concentration of population and economic activity in low-lying coastal areas. This vulnerability has been repeatedly demonstrated by the severe impacts of hurricanes, flooding, and droughts over recent decades. The Toledo District is particularly at risk, owing to widespread poverty, limited disaster preparedness, persistent food and nutrition insecurity, and a heavy reliance on small-scale agriculture, often practiced through the environmentally degrading milpa system. Building on lessons learned and community trust established under a previous Caribbean Development Bank (CDB)-funded initiative, Humana People to People Belize (HPPBZ) proposes a project in ten communities (Trio, Bladen, Indian Creek, Blue Creek, Santa Theresa, Mabil Ha, San Lucas, Corazon, Otoxha, and Dolores) in Toledo to strengthen disaster risk management and climate change adaptation by enhancing community-level response mechanisms and supporting small-scale farmers through climate-smart agriculture, sustainable land management, and improved livelihood opportunities.
These communities are selected collaboratively with the National Emergency Management (NEMO) and based on Humana People to People Belize (HPPBZ)’s local expertise. They are organized into two clusters (North and South), each supported by a designated Community Outreach Officer (COO). 

2. OBJECTIVE

2.01 The overall objective of the COO position is to  oversee activities within one cluster and to  support and guide Farmer’s Clubs (FCs) within their assigned communities. COOs will report to the Project Coordinator (PC).  Technical support will also be provided by the Ministry of Agriculture, Food Security and Enterprise (MoAFSE), NEMO, and HPPBZ.

3. KEY RESPONSIBILITIES

3.01 The COOs will have the following responsibilities:

(a) Facilitate the establishment and engagement of FCs in assigned communities.
(b) Promote female participation in FCs, encouraging women’s active roles in agricultural activities.
(c) Maintain an up-to-date FC register, tracking membership by age, gender, crops cultivated, and incomes and spending.
(d) Document and maintain accurate records of FC income and expenditures in line with the adopted accounting plan.
(e) Monitor progress on contracted activities and prepare payment requirements as per FC agreements.
(f) Plan and coordinate training sessions and demonstration activities to support FCs’ ongoing activities.
(g) Collaborate with the PC, the other COO, and partners (MoAFSE, NEMO) to ensure training and demonstrations are impactful and meet community needs.
(h) Engage and support Village Emergency Committees (VECs) in training and project activities.
(i) Provide timely reports on FC status and performance according to the project schedule.

4. QUALIFICATIONS

4.01	Prospective candidates should the following qualifications:

(a) Holds at least a High School Diploma.
(b) Fluent in English; proficiency in Spanish and local dialects (Maya, Mopan, Kekchi) is highly desirable. 

5. EXPERIENCE
5.01	 Prospective candidates should have the following experience:
(a) Over 2 years of hands-on experience in community outreach, including:
· Organizing and facilitating community meetings 
· Build relationships with diverse stakeholders to promote program objectives
· Preparing concise briefs and summaries for reporting and decision making.

6. CORE COMPETENCIES AND SKILLS (COMMUNICATION AND INTERPERSONAL SKILLS)
6.01 	Prospective candidates should have the following competencies:
(a) Skilled in engaging communities, conducting meetings, and delivering presentations effectively. 
(b) Organizational ability: proven capacity to manage multiple outreach activities and deadlines simultaneously.
(c) Reporting and documentation: competent in note-taking, summarizing discussions, and producing clear reports.
(d) Cultural competence: demonstrated ability to work respectfully within diverse cultural settings, fostering trust and collaboration. 

7. DURATION	Comment by Naomi Akoy-Bouguenon: Will an office space be required. 
Will it be provided. 
What else will be provided if they need to be in office.
Is it a hybrid position. in office and online? 

7.01	The COOs will be contracted for a period of nine consecutive months and will be based in-person in southern Belize.  The COO will be provided with a laptop computer, a cell phone including data plan and a motorcycle upon purchase.

